
Reminder About
Commitment FIRST Awards
Don’t forget to take the time to nominate a co-
worker for our Commitment FIRST Award. As we
are all aware, there are many deserving
employees who go above and beyond in
exhibiting our core values on a daily basis,
and we encourage everyone to participate.
Nomination forms are available from
your manager, or go to Knect/Rehab
Division/Human Resources/Employee
Recognition. As a reminder, we will be
accepting nominations for the first quarter
through March 31, 2008.

Over the last four years I have been asked
to speak to healthcare providers, customers
and other stakeholders about who we are
and what we do at Peoplefirst Rehabilitation.
Each time I am given these opportunities,
I reflect on the successes we have enjoyed
together.

As we begin another year, I want to make
sure each of you understands the message
I have been trying to deliver. I believe these
core strategies will serve as the foundation
for our success in 2008.

Who We Are
Peoplefirst has provided quality focused
rehab services since 1987. Today, we
employ over 8,000 therapists nationwide,
serving over 600 facilities in 42 states.
Peoplefirst services can be found in skilled
nursing facilities, hospitals, home health
agencies and school systems.

Our Philosophy
Our philosophy is as simple as our name.
It is a commitment to give people our highest
priority: the patients and residents we treat,
the family members with whom we interact,
the therapists we employ and the facility
team with whom we work.

Our Culture and Resources
Fundamental to our philosophy are the
underlying principles of the FIRST culture.
At Peoplefirst, we have invested in a culture
that supports professional growth. We have
invested in systems like ExercisePro, modality
training programs and equipment,
continuing education programs and clinical
ladder and mentor programs to support the
clinical growth of our clinicians. All of these

have been
designed to
enhance the
quality of care we
provide.

We have also
begun RMIT/ARDIT programs regionally
to support professional growth for those
clinicians who wish to expand their horizons
into management opportunities. Our focus
is singular: to provide an environment that
helps us retain our staff by providing multiple
avenues for education and growth.

Where Are We Going?
We have experienced tremendous growth
at Peoplefirst since 2005, adding 175 new
contract partnerships, expanding our
outpatient rehab services offerings, and
growing our hospice and homecare
business. We have also dealt with the
continued complexities that RUGs refinement
has brought our industry.

In the new year, our focus should remain
as it always has been: take care of our
patients; take care of our
employees/therapists; take care of our
customers.

With your continued hard work and focus
on these three core tenants, our success in
2008 is inevitable.

Many thanks for all you do.

Ben
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The RLAC Wants to Hear From You!
Complete the form below if you have ideas or suggestions
on topics that you would like the RLAC to explore.

Name/Title:

Location: Phone:

Topic you would like the RLAC to explore:

Send to: Peoplefirst Rehabilitation • 680 South Fourth Street • Louisville, Kentucky 40202
Attn: The Voice, or fax to: 502.596.4902

First Things First! with Ben Breier

Congratulations!

Peoplefirst New
Business
Below are the newest locations
that have joined our Peoplefirst
family in January and February
of this year. Welcome to all our
new employees!

January 2008

Child Guidance Resource
Center
Havertown, PA

February 2008

Heatherwood Nursing and
Subacute Center
Newport, RI

Hoosier Uplands Home Health
Care and Hospice
Mitchell, IN

Homme Home for the Aging
Wittenberg, WI

Green Acres Healthcare
Mayfield, KY

As a reminder, we offer an
incentive to employees who refer
new business to us. Please go to
Knect/Rehab Division/Business
Development and click on the link
for the Sales Lead Referral form.
Employees are eligible to receive
$500 - $2,000 for providing a
qualified lead that results in the
signing of a new Peoplefirst
Rehabilitation services contract.
Growth is a key goal to our
success, so please send in any
new business leads you may have!

Reminder About
Employee Satisfaction
Please look in your mailbox for our next Employee
Satisfaction Survey. The surveys are currently being
mailed to your home and will come from a company
called Deyta. Every opinion counts so we ask that

you take the time to respond to the survey and provide your valuable
feedback about the things we are doing well and what we could
do better. Results of this year’s survey process will appear in the
August issue of the Peoplefirst Post.

Rehab Leadership Advisory Council Mission Statement
The Rehab Leadership Advisory Council (RLAC) will serve as a collaborative body to advocate for the interests of both hospital and
nursing center-based leaders, therapists, and support staff. The council is dedicated to serving as an agent for facilitating division-wide
change, assisting in the development and promotion of best practices and as a voice for conveying information to the field. The ultimate
goal of the RLAC is to enable Peoplefirst to be the leading national provider of rehabilitation services.

Welcome
New Hospice Employees!
Peoplefirst is excited to announce our first venture into the
hospice arena. As of March 1, 2008, we began full
operations of hospice and homecare as an adjunct to our
rehabilitation services. We’ve purchased Colorado
Community Hospice in Denver, CO, and are happy to
welcome our new employees into the Peoplefirst family. We
look forward to growing our hospice and homecare business
throughout 2008 and are excited about this new opportunity
to provide these much needed services to our patients.





New Clinical Ladder Participants

Kaarina Hardy
SLP
West Region
Dysphagia; Cognition
Ladder I - Mentor

Kelley Van Camp
SLP
West Region
Documentation; Dysphagia
Ladder I - Mentor

Carolyn Wozny
SLP
East Region
Dysphagia
Ladder II - Mentor

Julie Kaplan
SLP
East Region
Dysphagia; Cognition
Ladder II - Mentor

Karen Tomblin
SLP
East Region
Dysphagia; Trach-Vent
Ladder I - Mentor

Jennifer Cobb
SLP
Central Region
Dysphagia; Cognition;
Documentation
Ladder I - Mentor

Sarah Ojo
SLP
East Region
Dysphagia; Cognition
Ladder II - Mentor

Amber Kelley
SLP
Britthaven
Documentation; Dysphagia;
Cognition
Ladder I - Mentor

Carol Cleary
SLP
Britthaven
Cognition
Ladder I - Mentor

Carrie Edwards
SLP
Britthaven
Cognition
Ladder I - Mentor

Annette Hutchins
SLP
Britthaven
Cognition
Ladder I - Mentor

Rachel Rose
SLP
Britthaven
Cognition
Ladder I - Mentor

Carly Valley
SLP
Britthaven
Cognition
Ladder I - Mentor

Rebecca Gustafson
SLP
Central Region
Cognition; Language;
Documentation
Ladder II - Mentor

Karen Ross
SLP
Central Region
Dysphagia; Cognition
Ladder I - Mentor

Stephanie Madrid
SLP
Hospital South Region
Coma Stim; Medical
Complexity
Ladder II - Mentor

Mary Cohen
SLP
Hospital West
Laryngectomy; Voice
Prosthesis
Ladder II - Mentor

Sandy Evans
SLP
Hospital South
Medical Complexity;
Dysphagia MBS
Ladder II - Mentor

Jaclyn Davin
OT
South Region
Positioning; Documentation
Ladder I - Mentor

Karen Kammann
OTR
West Region
Pain
Ladder I - Mentor

Alison Ave Lallemant
COTA
West Region
Pain; UI; Falls and Restraints
Asst Ladder II - Mentor

Hattie Engel
OT
West Region
Documentation
Ladder I - Mentor

Lauri O’Connor
OT
East Region
Cognition
Ladder I - Mentor

Kimberly Sapulak
OT
East Region
Documentation
Ladder I

Angela Atkins
OTR
Hospital South
Neurological D/O;
Casting; Splinting
Ladder I - Mentor

Doug Neal
OTR
Britthaven
Documentation; WC
Seating & Positioning;
Contracture Management
Ladder I - Mentor

Jody Padua
OT
Britthaven
Documentation
Ladder I - Mentor

Tamra Russell
COTA
Britthaven
Documentation
Ladder I - Mentor

Margaret Cash
OT
Britthaven
Documentation; WC
Seating & Positioning
Ladder I - Mentor

Jewell Shope
OT
Central Region
Documentation
Ladder I - Mentor

Angela Martell
COTA
Britthaven
Documentation
Ladder I - Mentor

Lori Sanford
OT
Britthaven
Seating & Positioning
Ladder I - Mentor

Kristen Bissette
OT
Britthaven
UI
Ladder I - Mentor

Crystal Schenian
OTR
Central Region
UI; Lymphedema
Certification; Cognition-
Champ
Ladder II - Mentor

Sarah Ball
OTR
Hospital Midwest
NDT
Ladder I

Annette Robinson
OT
Central Region
UI
Ladder I - Mentor

Sheila Olson
COTA
Central Region
Pain
Ladder I - Mentor

Jennifer Meyer
COTA
East Region
UI; ACP Training
Asst Ladder I

Tonya Welty
OTR
Central Region
UI; Positioning
Ladder I

Lenore Phipps-
Stevens
OTR
Central Region
UI
Ladder I

Lori Schaetz
OTR
Central Region
Lymphedema
Ladder II - Mentor

Christy Roberts
OTR
Central Region
Cognition
Ladder I

Kerri Nichols
COTA
East Region
Documentation; Positioning
Asst Ladder I

Rolanda Green
COTA
Central Region
Positioning
Ladder I - Mentor

O’Linda Azevedo
OTR
Hospital West Region
Pain
Ladder I - Mentor

Sabra Mixon
OT
Hospital South
Lymphedema
Ladder I - Mentor

Kathleen Champie
OTR/PT
Hospital South
Medical Complexity;
Pulmonary
Ladder I - Mentor

Cindy Halik
PTA
South Region
Balance & Falls Prevention
Ladder I - Mentor

Susan Moore
PTA
West Region
Pain; Contracture
Management; Modalities;
Manual Therapy
Ladder I - Mentor

Vivian Wallace
PTA
West Region
Documentation
Ladder I

Congratulations to the following Peoplefirst therapists on their
recent acceptance into the Clinical Ladder/Mentor Programs
during our December application process! These participants
will be added to the Ladder/Mentor Group previously listed in
our December 2007 issue.

Jennifer Goff
PT
West Region
Vestibular Rehab; NDT;
Wound Care;
Lymphedema
Ladder III

Saturn Dagwase
PT
West Region
Wound Care; CWS
Ladder I - Mentor

Kathyrn Tipping
PT
West Region
Wound Care
Ladder I - Mentor

Timothy McDonald
PT
East Region
Falls; Contracture
Management
Ladder I

Gina Harrison
PTA
East Region
Falls and Restraint
Management
Ladder I

Joan Lofthus
PTA
East Region
Manual Therapy; LMT;
Falls; Restraint
Management
Ladder I

Heidi Fleury
MSPT
East Region
Modalities;
Documentation; Falls
Ladder I - Mentor

Edward DiTommaso
PTA
East Region
Wound Care
Ladder I - Mentor

Debora Duckett
PT
Britthaven
Documentation
Ladder I - Mentor

Heidi Wehr-
Kubalova
PT
East Region
Falls and Restraint
Management
Ladder I - Mentor

Suzanne Doser
Knight
PT
East Region
Pain; NDT; Hemiplegia
Ladder I - Mentor

Amy Keller
PT
Central Region
Pain; Falls; Modalities;
Wound Care;
Documentation
Ladder I - Mentor

Cheryl Piccillo
PT
Britthaven
Falls and Restraint
Management
Ladder I - Mentor

Mary Ann Hampton
PT
East Region
Wound Care; Pain
Ladder I - Mentor

Jamie Wilkerson
PT
Britthaven
Falls and Restraints;
Documentation
Ladder I - Mentor

Chris Fitzpatrick
PT
Britthaven
Documentation; Falls and
Prevention; LTC;
Caseload Development
Ladder I - Mentor

Jennifer Hansen
PT
Central Region
Pulmonary; UI;
Lymphedema; Pain
Ladder II

Kelly DePas
PT
Central Region
Wound Care; Vestibular
Rehab
Ladder I

William Hunter
PTA
Hospital Midwest
Pain; Positioning
Ladder I

Dana Kerns
PT
Hospital Midwest
Pain; Electromodalities;
Pulmonary
Ladder I

Joe Uecker
PT
Central Region
Falls; Lymphedema;
Wound Care; Pain;
Cognition
Ladder I - Mentor

Lisa Kohler
PT
Central Region
Pain
Ladder I - Mentor

Christy White
PT
Britthaven
Documentation
Ladder I - Mentor

Mary Pat Gravil
PTA
Britthaven
Wound Care
Ladder I - Mentor

Regina Owen-
Miracle
PTA
Britthaven
Falls; Positioning;
Documentation; Gait
Assessment
Ladder I - Mentor

Janice Neugebauer
PT
Hospital South
Falls; Wound Care-
CWS; Lymphedema-CLT;
Pulmonary
Ladder I - Mentor

Key Position Promotions
We would like to take this opportunity to recognize
the following recent promotions to senior
management positions within Peoplefirst. Please
take a moment to congratulate the following
individuals on their achievements.

Brian DesPres
Area Rehab Director to Senior Area Rehab Director

Montse Florensa
Area Rehab Director to Senior Area Rehab Director

Rachel Longlois
Rehab Manager to Area Rehab Director

Julie Smith
Rehab Manager to
Area Rehab Director

Jeanette Williams
Rehab Coordinator to
Area Rehab Director

Jen Miraglia
Area Rehab Director to
Senior Area Rehab Director

Month of HOPE Campaign
Coming Soon!
By Kersten Farah
Secretary/Treasurer, The HOPE Fund

The HOPE Fund’s 2008 “Month of HOPE” campaign
is just around the corner! The campaign will take place
April 1 through May 9 and focuses again on awareness
of the Fund, while continuing to increase contributions
via payroll deduction. Last year’s campaign was a huge
success in educating employees across the country about
what the HOPE Fund is and what it does. This year we
hope to gain even more momentum for this
important cause!

Detailed information regarding Peoplefirst’s campaign
and how you can get involved will be distributed in the
coming weeks. To learn more about The HOPE Fund,
visit our website: Knect/Global/HOPE Fund. We hope
to find lots of new HOPE Fund champions in Peoplefirst
this year, and as always, your help and support is greatly
appreciated!


